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Koj puas tau Supplemental
Forward Security Income (SSI) los sis

5555 9999 5555 0000 SSl-uas muaj feem rau
ID No. 000000000

LIRS Medicaid?

Yog hais tias koj tsim nyog rau SSI los sis SSl-uas muaj feem rau Medicaid, koj tau koj

cov kev pab kho mob uas siv ib daim Forward zoo li daim no. Tam sim no yuav koom
tau hauv SSI Managed Care Program es thiaj li tau koj cov kev pab los ntawm
Medicaid.

SSI Managed Care Program Yog Dab Tsi?

SSI| Managed Care Program yog ib pawg muab kev pab them ngi kho mob uas muab
kev pab kho mob. Cov uas muab kev pab them nqi kho mob no yog hu ua Managed
Care Organizations (MCOs). Tej zaum koj yuav tau koj ghov kev pab kho mob los
ntawm ib lub MCO yog tias koj:

e Nyob hauv Milwaukee County,

e Muaj 19 xyoos rov sauv,

e Tau Medicaid thiab Supplemental Security Income (SSI) los sis tau SSl-uas muaj
feem txog Medicaid vim Disability Determination Bureau pom tau tias ib ce tsis
meej xeeb,

e Tsis nyob hauv ib lub tsev kho mob los sis ib lub tsev laus, thiab

e Tsis koom hauv Community Waivers Program.
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Kuv Puas Yuav Tsum Tau Xaiv Ib Lub Managed
Care Organization (MCO)?

Daim ntawv nyob hauv koj cov ntawv koom yuav ghia rau koj seb koj puas yuav tsum
tau xaiv ib lub MCO. Yog tias koj tsis paub tseeb seb koj puas yuav tsum tau xaiv ib lub
MCO, hu rau Tus Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002.
Feem ntau cov neeg uas tau phau ntawm no yuav tsum tau xaiv ib lub MCO es thiaj li
tau kev pab kho mob. Tiam sis, koj tsis tas yuav xaiv ib lub MCO yog tias koj:
v" tau txais Medicaid thiab Medicare los sis,
v" nyob hauv Medicaid Purchase Plan (MAPP) los sis,
v tau koom hauv ghov Managed Care Program no lawm tsis hais lub sij hawm twg
yav dhau los.
Yog tias koj tsis tau koom hauv ghov kev pab no, koj yuav tau txais kev pab txuas ntxiv

los ntawm ghov them-thaum-tau-kev-pab nyob rau hauv Medicaid.

Qhov zoo ntawm kev sau npe nrog ib lub
Managed Care Organization (MCO) yog dab tsi?

Cov MCO muab tib co kev pab zoo ib yam li cov Medicaid uas sawv daws siv:

e Kev mus cuag kws kho mob & kev pab tim tsev kho mob

e Kev soj ntsuam ghov muag nrog rau txiav iav ghov muag

e Kev pab yam tsis tau pw tim tsev kho mob & kev pab thaum muaj xwm ceev
e Tshuaj noj

e Kev pab rau cov neeg puas hlwb

e Cov khoom thiab twj siv kho mob

e Cov kev pab rau thaum siv tej yam tshuaj heev dhau lawm (dej cawv thiab Iwm

yam tshuaj)

e Kev soj ntsuam hniav
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e Kev pab kom ib ce rov muaj zog
e Kev pab kho mob tom tsev
e Kev pab rau cov hais tsis taus lus, tsis hnov lus thiab tsis paub lus zoo

e Kev pab tu tus kheej

Yog hais tias koj koom hauv MCO koj tseem yuav tau txais:

e |b gho kev soj ntsuam txog ghov uas koj xav tau kev pab kho mob thiab kev pab
txog kev ib ncig,

e |b lub hom phiaj tu mob uas muaj cov kev pab kho mob thiab kev pab neeg,

e Tswj Kev Kho Mob thiab ib Tug Neeg Tswj Kev Kho Mob los pab koj npaj rau
koj cov kev pab kho mob,

e Tsis muaj ghov sib koom them (co-payments) rau cov kev pab thiab cov tshuaj
uas koj lub MCO them lawm,

e Tsheb thauj koj mus thiab los rau tom cov kev pab uas muaj kev pab them uas
koj lub MCO tau npaj rau koj,

e Pab xaiv ib tug kws kho mob, tsev kho mob thiab kws kho hniav ze ntawm koj lub
tsev, thiab

e Pab nrhiav cov kev pab kho mob uas yog rau koj.

Tswj Kev Kho Mob Yog Dab Tsi?

Kev Pab Tswj Kev Kho Mob yog MCO ib gho kev pab uas coj tag nrho cov kev pab
ntawm koj tus kws kho mob, tus kws kho mob tshwj xeeb, thiab cov koom haum hauv
lub zej zos los ua ke. Kev Pab Tswj Kev Kho Mob pab cov neeg uas xav tau kev pab
kho mob tshwj xeeb, nrog rau cov neeg uas muaj kev ib ce tsis meej xeb thiab Iwm cov
mob uas twb mob tau los ntev lawm xws li ntshav qab zib los sis kev ua tsis taus pa
(asthma) kom tau ghov kev pab zoo tshaj plaws.

Koj tus Tus Neeg Tswj Kev Kho Mob yuav yog ib tug neeg tshwj xeeb uas tau kev
xyaum xws li ib tug kws ntsuam mob los sis ib tug neeg pab neeg uas yuav pab koj kom

koj tau cov kev pab kho mob uas koj xav tau.
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Koj tus Tus Neeg Tswj Kev Kho Mob yuav:

v

v

Soj ntsuam kom nkag siab txog koj tus mob zoo.

Npaj ib lub hom phiaj kho mob rau koj xwb. Nrog koj kev pab, lub hom phiaj no
yuav ghia txog cov kev pab uas yuav pab tau koj ntau tshaj.

Pab koj txog kev xa mus rau cov kws kho mob tshwj xeeb thiab lwm cov kev
pab.

Npaj tsheb thauj mus los rau tom cov sij hawm teem mus soj ntsuam mob.
Pab teem ib lub sij hawm mus ntsib kw kho mob yog tias koj xav tau kev pab.
Pab txuas koj cov kev pab kho mob mus rau lwm cov kev pab uas koj xav tau

thiab xav siv, xws li cov kev pab hauv lub zos, kev pab txog vaj tse, los sis kev
pab kho mob rau sawv daws.

Hu rau koj lub MCO es nug txog Kev Pab Tswj Kev Kho Mob.
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Qhov txawv ntawm Medicaid uas siv rau txhua yam &
Managed Care Program yog li cas?

Medicaid Uas Siv Rau Txhua Yam

Managed Care Program

Koj yuav mus cuag tau cov neeg muab kev
pab thiab cov Tsev Kho Mob twg los tau
tsuav lawv txais Medicaid.

Koj yuav tsum tau mus cuag cov neeg muab
kev pab thiab cov tsev kho mob uas muaj nyob
hauv ghov kev pab them nqi kho mob.

Tej zaum yuav nrhiav cov kws kho mob uas
txais Medicaid nyuaj zog.

MCO yuav pab koj nrhiav cov neeg muab kev
pab uas koj xav tau.

Koj yuav tsis muaj tib tug kws kho mob Iso
sis tus kws ntsuam mob uas saib xyuas tag
nrho koj cov ntaub ntawv kho mob.

Koj xaiv ib tug kws kho mob los sis kws
ntsuam mob los saib xyuas tag nrho koj cov
ntaub ntawv kho mob.

Tus no koj tus neeg muab kev pab.

Koj tsis tas yuav tau ib gho kev xa mus los
ntawm koj tus kws kho mob es thiaj li yuav

mus ntsib tau ib tus kws kho mob tshwj xeeb.

Tej zaum koj yuav tsum tau ib gho kev xa mus
los ntawm koj tsu kws kho mob es thiaj li mus
ntsib tau ib tug kws kho mob tshwj xeeb.

Yog tias koj tus kws kho mob tsis khom yav
tsaus ntuj los sis thaum ob hnub so, koj yuav
tsum tau nrhiav lwm tus kws kho mob los
pab koj.

Yog tias koj tus kws kho mob tsis khom yav
tsaus ntuj los sis thaum ob hnub so, MCO tus
xov tooj uas ghib 24-teev yuav pab kom koj tau
ghov kev pab uas koj xav tau.

Tej zaum koj yuav tau them rau tus ngi koom
(co-payments) rau ib co kev pab kho mob.

MCO cov neeg koom tsis tau them ib tug nqi
koom (co-payments) rau tag nrho cov kev pab
kho mob uas muaj kev pab them.

Koj yuav tau nrhiav cov kev pab kho mob
uas yuav pab tau koj.

Cov Neeg Tswj Kev Kho Mob yuav soj ntsuam
koj tus mob, ces yuav npaj ib lub hom paj uas
yuav pab tau koj. Lawv yuav pab koj nrhiav
cov kev pab kho mob uas koj xav tau thiab
txuas koj mus rau lwm cov kev pab.
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Kuv yuav xaiv ib lub Managed Care Organization
(MCO) li cas?

Nug koj cov neeg muab kev pab kho mob seb lawv nyob hauv cov kev pab them nqi
kho mob hauv Medicaid twg. Koj tus neeg muab kev pab kho mob muaj xws li ko;...
Koj tus kws kho mob,

Tus neeg muab kev pab kho mob rau kev puas hiwb,

Tus kws kho mob tshwj xeeb,

Tus neeg muab kev pab Rau Tus Kheej,

Tus neeg muab kev pab rau kev pab kho mob hauv tsev,

Tsev kho mob, thiab

Chaw nga tshuaj.

AN N N N N

Lub Managed Care Organization (MCO) uas koj cov neeg muab kev pab txais tej zaum
yuav yog rau koj! Koj cov neeg muab kev pab tej zaum yuav tsis yog tag nrho yuav
nyob hauv ib lub MCO. Thaum zoo li ntawv koj yuav tau txiav txim seb tus neeg muab

kev pab twg yog tus uas tseem ceeb tshaj rau koj.

Hu rau Cov Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002. Lawv yuav pab tau koj

xaiv seb ghov kev pab them ngi kho mob twg yog ghov uas yuav zoo tshaj rau ko;j.

Yuav ua li cas yog tias kuv tsis xaiv ib lub MCO?

Yog tias koj nyob hauv ib pawg uas yuav tsum tau xaiv ib lub MCO, thiab koj tsis xaiv,

yuav cia li xaiv ib lub MCO rau koj.
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Hu Tuaj @

Xav tau kev pab los? Hu rau Cov Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002!
Lawv yuav pab koj nrhiav ib gho kev pab them ngi kho mob uas zoo tshaj rau koj. Tus

Neeg Pab Txog Kev Nkag yuav:

& Xyuas seb koj tus kws kho mob, lub tsev kho mob, los sis lub chaw kho mob me
puas nyob hauv MCO.

@ Pab koj xaiv ib gho kev pab them nqi kho mob hauv xov too;j.
Pab koj sau Daim Ntawv Nkag Rau Hauv MCO.

ﬁ
& Teb koj cov lus nug txog seb MCO khiav li cas.

Kuv yuav sau npe koom Managed Care
Organization (MCO) li cas?

ED Koj sau, kos npe, thiab xa Daim Ntawv Nkag uas nyob hauv cov ntaub ntawv no

tua;.

® Koj hu tau rau Tus Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002 es ghia seb
koj xaiv lub MCO twg.

& Koj mus ntsib ib Tus Neeg Pab Txog Kev Nkag tim ntsej tim muag.
Hu 1-800-291-2002 yog xav paub ntxiv.
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Yuav ua li cas tom gab kuv sau npe koom hauv
Managed Care Organization (MCO)?

Koj yuav tau ib co ntawv txog kev koom uas yuav ghia rau koj ntxiv. Cov ntaub ntawv
txog kev koom muaj cov kws kho mob, cov tsev kho mob, thiab chaw kho mob uas nyob
hauv koj ghov kev pab them nqgi kho mob. Nws tseem ghia ntxiv txog cov kev pab uas
koj lub MCO muab.

Hu rau koj lub MCO es:

v" Xyuas seb koj siv tau cov kws kho mob thiab cov chaw kho mob twg.
v Xaiv los sis hloov koj tus neeg muab kev pab.
v' Teem ib lub sij hawm mus soj ntsuam koj kev kaj huv ntawm cev.

v" Yog tias koj xav tau kev pab thaum muaj xwm ceev los sis kev pab tam sim ntawv.

Yog tias koj tsis txaus siab txog cov kev pab, cov kws kho mob, cov tsev kho mob, los
sis cov chaw kho mob uas koj lub MCO muab, hu rau Tus Neeg Pab Txog Kev Nkag
ntawm 1-800-291-2002. Tus Neeg Pab Txog Kev Nkag yuav pab tau koj seb yuav ua li

cas ntxiv.

Yuav ua li cas yog tias kuv tsis zoo siab txog kuv
lub MCO?

Koj yuav hloov mus rau lwm lub MCO txawv thawj thawj plaub (4) lub hlis tom gab koj
nkag. Kojtseem yuav hloov tau mus rau lwm lub MCO txawv lub sij hawm twg los tau
tom gab koom tau kaum ob (12) lub hlis. Hu rau Cov Neeg Pab Txog Kev Nkag ntawm
1-800-291-2002 yog tias koj xav xaiv ib lub MCO tshiab.
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Kuv tawm puas tau hauv Managed Care Program
es rov gab mus rau Medicaid uas siv rau txhua
yam?

Yog tias koj yuav tsum tau xaiv ib lub MCO, koj yuav rov gab mus rau Medicaid uas siv

rau txhua yam tom gab koj sim nkag rau hauv MCO tau ob (2) hlis.

Koj yuav thov tau kom hloov lub sij hawm twg los tau kom txog thaum koj nkag rau hauv

tau plaub hlis.

Koj tseem yuav rov gab mus tau rau hauv Medicaid uas siv rau txhua yam lub sij hawm

twg los tau tom qab kaum ob (12) lub hlis tom gab nkag.

Yog tias koj TSIS tas yuav tau xaiv ib lub MCO, koj yuav rov gab mus rau Medicaid uas

siv rau txhua yam lub sij hawm twg los tau.

Yog tias koj xav rau gqab mus rau regular Medicaid, hu rau tus Neeg Pab Txog Kev
Nkag ntawm 1-800-291-2002. Tus Neeg Pab Txog Kev Nkag yuav ghia tau rau koj seb
koj ghov kev pab los ntawm Medicaid uas siv rau txhua yam yuav pib thaum twg.
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Koj Muaj Cai!

Ua ib tug neeg koom hauv Managed Care Organization (MCO) nyob rau hauv
Wisconsin, koj muaj ib co cai tseem ceeb.

e Koj muaj cai paub cov lus ghia txog koj lub MCO thiab seb nws khiav li cas.

e Koj muaj cai nug thiab sau ib co ntawv tsis txaus siab thiab thov kom rov gab soj
ntsuam dua.

¢ Koj muaj cai kom tau kev pab yam ncaj ncees.

Kev Pab Rau Cov Neeg Uas Ib Ce Tsis Meej Xeeb

Cov neeg uas ib ce tsis muaj xeeb muaj cai tau kev pab. Cov neeg muab kev pab txog
kev kaj huv ntawm cev hauv koj lub Managed Care Organization (MCO) yuav tsum pab
cov neeg uas ib ce tsis meej xeeb. Tsab Americans with Disabilities Act (ADA) cog lus

tias yeej yuav tsum muaj txoj cai no. Qhov no txhais tau hais tias neeg yuav tsum nkag
tau thiab tawm tau hauv tus kws kho mob ghov chaw kho mob los sis lub tsev kho mob
yam yooj yim. Koj tus Neeg Tswj Kev Kho Mob yuav xyuas tau kom cov kws kho mob

ghov chaw kho mob los sis lub tsev kho mob ua kom tau los pab koj cov kev xav tau.

Kev Pab Rau Cov Neeg Lag Ntseg los sis Tsis Hnov Lus Zoo
Cov neeg muab kev pab kho mob hauv koj lub MCO yuav tsum muaj kev pab txhais lus

rau cov neeg lag ntseg los sis cov neeg uas tsis hnov lus zoo.

Kev Pab Rau Cov Neeg Uas Hais Lwm Hom Lus
Cov neeg muab kev pab kho mob hauv koj lub MCO yuav tsum muaj kev pab txhais lus

rau cov neeg uas hais lwm hom lus.

Kev Pab Rau Cov Neeg Dig Muag los sis Tsis Pom Kev Zoo
Yog tias koj dig muag los sis tsis pom kev zoo, koj thov tau MCO phau ntawv rau tus
neeg koom thiab Iwm cov lus ghia uas ua Braille los sis kaw rau hauv ib daim kas xev

es mam li mloog.
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Koj Muaj Ib Txoj Hauj Lwm

Yuav kom tau cov kev pab kho mob zoo tshaj, koj muaj txoj hauj lwm los:

e Qhia rau cov kws kho mob thiab cov kws ntsuam mob seb koj nyob li cas
e Tau cov kev pab kho mob thaum uas koj xav tau

¢ Noj koj cov tshuaj thiab ua raws li cov kws kho mob hais

e Ua raws li MCO cov cai hais txog ghov tau cov kev pab kho mob

e Tuaj kom raws cov sij hawm li koj teem tseg

¢ Nug koj tus kws kho mob, lub MCO, los sis tus neeg tswj kev kho mob thaum koj
muaj lus nug

e Qhia rau koj lub MCO seb koj xav li cas es lawv thiaj li yuav pab muab tau ghov kev
pab kho mob uas zoo tshaj rau koj

Yog Hais Tias Koj Muaj Teeb Meem Los Sis Lus
Nug

Yog hais tias koj muaj lus nug los sis teeb meem txog koj tus kws kho mob, koj ghov
kev kho mob, los sis koj lub Managed Care Organization (MCO) peb xav kom koj paub
seb koj yuav ua dab tsi.

Yuav muaj neeg pab kom koj tau cov kev pab uas koj xav tau. Tseem muaj ntau txoj
kev los pab daws teeb meem thiab teb cov lus nug.

Ib Co Kev Piv Txwv Txog Cov Teeb Meem thiab Lus Nug:

Tsis kam muab kev pab

Teem tsis tau ib lub sij hawm

Mus cuag tsis tau ib tug kws kho mob uas koj xaiv los sis ib tug kws kho mob tshwj
xeeb

e Nrhiav tsis tau ib tug neeg uas hais koj hom lus

e Tsis txaus siab txog tus neeg muab kev pab tus cwj pwm

e Tsis tau kev pab thaum uas koj hu MCO tus xov tooj 800

e Tsis pom zoo muab cov twj los sis cov kev pab thaum uas muaj mob tsim nyog
e Tau txais ib daim nqi uas koj lub MCO yuav tsum tau them

Yog tias cov lus nug los sis teeb meem no tshwm sim rau koj, koj yuav ua tau kom nws
zoo dua tuaj. Saib hauv Yuav Hu Rau Leej Twg Kom Pab nyob rau cov nplooj ntawv
txuas mus no.
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Yuav Hu Rau Leej Twg Kom Pab

Yog tias koj xav tau kev pab txog kev nkag rau hauv ib lub Managed Care Organization
(MCO) hu:

MCO Neeg Pab Txog Kev Nkag

[Suab/TDD/TTY]  1-800-291-2002

Yog tias koj muaj lus nug txog cov kev pab kho mob uas koj lub Managed Care
Organization (MCO) muab, hu rau MCO Cov Kev Pab Tus Neeg Koom:

Abri Health Plan
(262) 834-1139 los sis (888) 999-2404
[TDD/TTY] (262) 834-0122 los sis (800) 947-3529

Independent Care (iCare)
(414) 223-4847 los sis (800) 777-4376
[TDD] (800) 947-3529

Managed Health Services
(414) 443-3400 los sis (866) 608-3400
[TDD/TTY] (414) 345-4621 los sis (800) 446-6136

United Healthcare of WI
(800) 504-9660
[TDD] (800) 324-7448
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Q‘Z Yuav Hu Rau Leej Twg Kom Pab, txuas
ntxiv

Yog tias koj muaj teeb meem txog ghov uas tau kev pab thaum uas koj koom hauv koj
lub Managed Care Organization (MCQO) hu rau MCO Tus Neeg Tawm Suab Sawv
Cev.

Abri Health Plan
(262) 834-1136 los sis (888) 999-2404
[TDD/TTY] (262) 834-0122 los sis (800) 947-3529

Independent Care (iCare)
(414) 223-4847 los sis (800) 777-4376
[TDD] (800) 947-3529

Managed Health Services
(414) 443-3400 los sis (866) 608-3400
[TDD/TTY] (414) 345-4621 los sis (800) 446-6136

United Healthcare of WI
(800) 504-9660
[TDD] (800) 324-7448

Yog hais tias koj muaj kev tsis txaus siab los sis xav foob koj lub Managed Care
Organization (MCO) hu:

Medicaid Managed Care Ombudsman
(800) 760-0001

Yog tias koj ua koj daim Wisconsin Medicaid Forward xiam lawm hu:

Kev Pab Tus Neeg Uas Tau Txais Kev Pab
(800) 362-3002
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Q‘Z Yuav Hu Rau Leej Twg Kom Pab, txuas
ntxiv

Yog tias koj xav tau kev pab txog koj ghov kev tsim nyog rau Medicaid hu:

Milwaukee County Economic Support
(414) 289-6000

Social Security Administration
(800) 772-1213
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Xaiv Koj Lub Managed Care
Organization (MCQO)

Cov lus ghia hauv phau ntawv no tej zaum tau hloov thaum muab luam
tawm lawm. Hu (800) 291-2002 rau cov lus ghia tam sim no.

Cov lus ghia hauv phau ntawv no yog rau Wisconsin
Medicaid SSI Managed Care Program.

Muaj Lus Nug?
Hu dawb ntawm (800) 291-2002.
(Txhais ua lus Mev thiab lus Hmoob).



Seem no yuav pab koj xaiv ib lub Managed Care
Organization (MCO) rau koj cov kev pab kho

mob.

Ntau cov neeg uas nyob hauv Milwaukee County uas tau Medicaid thiab Supplemental
Security Income (SSI) los sis tau SSl-uas muaj feem rau Medicaid vim Disability
Determination Bureau pom tau hais tias muaj kev ib ce tsis meej xeeb yuav tsum tau

xaiv ib lub MCO. Lwm cov yuav xaiv tau los koom rau hauv ib lub MCO.

Seem no ghia txog cov kev pab kho mob uas txhua lub MCO muaj. Koj yuav xaiv tau
los ntawm cov MCO nyob hauv koj Daim Ntawv Nkag Rau Hauv MCO. Thov nyeem

cov lus ghia txog txhua lub MCO kom zoo zoo ua ntej koj xaiv. Thaum uas koj xaiv ib
lub MCO koj yuav tsum tau cov kev pab kho mob los ntawm lub MCO ntawv cov neeg

muab kev pab kho mob.

Nws yog ib gho tseem ceeb uas koj yuav tsum tau xaiv ib lub MCO uas yuav pab tau
txog koj cov mob zoo tshaj. Siv sij hawm los teb cov lus nug no ua ntej koj xaiv ib lub
MCO:

Koj tus kws kho mob, cov kws kho mob tshwj xeeb, thiab chaw kho mob puas
nyob hauv ib lub MCO?

o Koj tus kws kho hniav, kws soj ntsuam ghov muag, thiab tus neeg muab kev pab

txog kev puas hlwb puas nyob hauv ib lub MCO?

e Lub tsev kho mob thiab chaw nqa tshuaj uas koj nyiam puas nyob hauv ib lub
MCO?

e Lub MCO puas muaj ib co kev pab kho mob tshwj xeeb uas koj xav tau?

e Cov kws kho mob, chaw kho mob, thiab lwm cov neeg muab kev pab uas nyob

hauv ib lub MCO ghib lub sij hawm twg? Puas muaj ib lub uas ghib thaum yav

tsaus ntuj?



o Koj puas muaj lwm cov kev pab them nqi kho mob? Koj yuav tau mus cuag cov
neeg muab kev pab kho mob uas txais koj ghov kev pab them nqi kho mob tov
nrog rau koj lub MCO. Tus Neeg Pab Txog Kev Nkag yuav ghia rau koj seb yuav
muab ghov uas koj nkag hauv MCO tso ua ke nrog rau koj ghov kev pab them
ngi kho mob tov li cas km koj thiaj li siv tau tag nrho ob gho kev pab them nqi kho
mob. Hu rau Tus Neeg Pab Txog Kev Nkag ntawm (800) 291-2002
[Suab/TDD/TTY].

Yog tias koj xav tau kev pab los sis yog tias koj muaj lus nug, thov hu rau Tus Neeg Pab
Txog Kev Nkag ntawm (800) 291-2002 [Suab/TDD/TTY], Monday txog Friday, 7 teev
sawv ntxov txog 6 teev tsaus ntuj. Tus Neeg Pab Txog Kev Nkag muaj kev pab txhais
ntawv rau cov neeg uas xav tau. Tus Neeg Pab Txog Kev Nkag tseem yuav ghia tau
seb koj cov kws kho mob puas txais lub MCO twg. Tus Neeg Pab Txog Kev Nkag
tseem yuav muab tau koj tso nkag rau hauv ib lub MCO uas koj xaiv thaum nrog koj

tham hauv xov tooj los sis lawv yuav pab tau koj sau Daim Ntawv Nkag.

Ua tsaug uas koj xaiv Wisconsin Medicaid
Managed Care Organization (MCO)!
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Kuv yuav tau cov kev pab ghov twg?

Abry,

Cov Neeg Muab Kev Pab

Cov Tsev Kho Mob

ANEW Health Services — Tswj Kev Kho

APS Healthcare — Kev Pab Rau Kev Coj Xeeb Ceem,
Kev Puas HIwb thiab AODA

Covenant Home Health — Kev Pab Kho Mob

Curative Care Network — Kev Pab Kho Kom Ib Ce Rov
Muaj Zog thiab Qhia Xyaum Hais Lus

Dynacare — Kev Soj Ntsuam Roj Ntsha
Herslof — Kev Soj Ntsuam Qhov Muag
Home Care Medical — Cov Twj & Khoom Siv Kho Mob
Independent Physicians Network (IPN) — Civ Kws Kho
Mob thiab Kws Kho Mob Tshwj Xeeb — muaj ntau tshaj

1000 tus rau koj xaiv

Southeastern Dental Associates (SEDA) — Kev Pab Soj
Ntsuam Hniav

Covenant Healthcare —
St. Francis Hospital
St. Joseph Regional Medical Center
St. Michael Hospital
The Wisconsin Heart Hospital

Columbia St. Mary’s —
Columbia Hospital
Sacred Heart Rehab Institute
St. Mary’s Hospital of Milwaukee

Children’s Hospital and Health System
Children’s Hospital of Wisconsin

Cov Lus Qhia

Kev Pab Neeg: 1-262-834-1139 los sis 1-888-999-2404 (hu dawb)

TTY/TDD

(Tsis Hnov Lus Zoo): 1-262-834-0122 (Monday txog Friday, 8:00 teev sawv ntxov txog 5:00 teev

tsaus ntuj)

1-800-947-3529 (1-800-WI RELAY) tom gab 5:00 teev tsaus ntuj cov hnub
ua hauj lwm (weekdays) thiab ob hnub so (weekends)

ANEW Health Services
(Tus Neeg Tswj Kev Kho Mob):

Tus Neeg Tawm Suab Rau Tus Neeg Koom:
Xov Tooj Teb Yav Tsaus Ntuj/Tom Qab Kaw Lawm:
Web Site:

1-414-475-7788
1-262-834-1136
1-888-999-2404 (hu dawb)

www.AbriHealthPlan.com




Muaj kev pab txhais lus thiab txhais ntawv rau cov neeg koom uas xav tau cov kev pab ntawv. Thov hu
rau Kev Pab Neeg ntawm 1-262-834-1139 los sis 1-888-999-2404 (hu dawb).

Abri Health Plan muaj ntau tshaj 1,000 tus kws kho mob los pab kho koj. Yog xav paub seb cov kws kho
mob twg yog cov uas nyob hauv koj cheeb tsam, thov hu rau Kev Pab Neeg ntawm 1-262-834-1139 los
sis 1-888-999-2404 (hu dawb). Wisconsin Medicaid MCO Tus Neeg Pab Txog Kev Nkag yuav pab tau
koj nrhiav ib tug kws kho mob hauv pawg Abri Health Plan. Thov hu rau Wisconsin Medicaid MCO Tus
Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002 (hu dawb) yog tias koj muaj lus nug.

Cov chaw nqa tshuaj (cov khw ntim tshuaj) twg yog cov uas yuav ntim kuv cov tshuaj?

Koj yuav mus ntim koj cov tshuaj tom ntau cov khw ntim tshuaj hauv koj cheeb tsam nrog rau hauv
Kmart Pharmacy, Osco Drugs, Serv-U-Pharmacy, ShopKo, Target Pharmacy, Walgreens, thiab Wal-
mart Pharmacy. Muab koj daim ntawv Forward thiab lwm cov ntawv uas muab kev pab them nqi rau tus
kws ntim tshuaj. Yog xav paub seb Abri Health Plan puas yuav them rau koj cov tshuaj tom koj lub khw
muab tshuaj, nug koj tus kws ntim tshuaj los sis hu rau Kev Pab Neeg ntawm 1-262-834-1139 los sis 1-
888-999-2404 (hu dawb).

Muaj cov kev pab tshwj xeeb dab tsi rau kuv?
e Tus tswv rau ghov kev pab them ngi kho mob nyob hauv nroog thiab muaj kev xa nqi tawm hauv
nroog.

o Kev soj ntsuam hniav.

e Kev soj ntsuam ghov muag.

e Cov Neeg Muab Kev Pab Rau Neeg uas hais lus Mev thiab Hmoob.

o Kev txhais lus/Txhais ntawv.

e Tsheb Thauj Mob Thaum Tsis Muaj Xwm Ceev (tsis tau them) mus rau cov sij hawm teem soj
ntsuam mob nrog rau mus tim chaw nga tshuaj thiab mus soj ntsuam roj ntsha.

e Muaj cov sij hawm rau cov chaw soj ntsuam mob uas tsis tas teem sij hawm (Chaw Kho Mob Tam
Sim Ntawv).

¢ Muaj Kev Pab Neeg Nyob Ib Ncig uas ghib 24 teev ib hnub, xya hnub ib plua (week).

¢ Daim Ntawv Xov Xwm Rau Tus Neeg Koom.

e Cov Kev Pab Rau Kev Coj Xeeb — Kev Coj Xeeb Ceem — Kev Puas Hiwb - AODA.

e Tswj kev kho mob los ntawm ANEW Cov Kev Pab Kev Kaj Huv Ntawm Cev uas los pab koj cov kev

xav tau thiab soj ntsuam yam tsawg rau (6) lub hlis twg. ANEW tau muab kev pab tswj ntaub ntawv
rau kws yees li 3,500 tus neeg txij thaum xyoo 1999. ANEW muab kev pab tshwj xeeb tshaj rau
ghov uas txhua tus neeg xav tau tag nrho thiab muab ghov kev pab uas zoo tshaj hais txog kev tawm
suab rau cov neeg koom thiab muab cov kev kho mob uas yog tsha;.

Kuv yuav tsum tau ua raws li cov cai nkag twg?

Koj yuav tsum xaiv ib tug kws kho mob (PCP) thaum uas koj koom nrog peb. Koj ua tau li no yog tias hu
rau Kev Pab Neeg ntawm 1-262-834-1139 los sis 1-888-999-2404 (hu dawb). Koj hloov tau koj tus kws
kho mob (PCP) uas hu rau tib tug xov tooj.

Cov poj niam yuav xaiv tau ib tug OB/GYN thiab lwm tus kws kho mob (PCP).
Abri Health Plan muaj kev pab kho hniav. Koj mus ntsib tau tus kws kho hniav twg los tau hauv peb

pawg tsis tas yuav tau kev xa mus. Thov saib hauv peb phau ntawv uas muaj SSI cov neeg muab kev
pab rau tag nrho npe los sis mus xyuas hauv peb lub Web site ntawm www.AbriHealthPlan.com.
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Kuv yuav tau kev pab ghov twg?

Cov Neeg Muab Kev Pab

Cov Tsev Kho Mob

Cov kws kho mob & Chaw kho mob:

*iCare koom nrog cov kws kho mob thiab chaw kho mob feem ntau
hauv Milwaukee County. Ib co chaw kho mob muaj xws li:
Aurora

Columbia St. Mary’s

Covenant Healthcare

Froedtert and Medical College Clinics

Medical College of Wisconsin

Downtown Health Center

Health Care for the Homeless

Isaac Coggs Health Connection

Indochinese Family Medical Center

Sixteenth Street Community Health Center

United Community Center

AIDS Resource Center of WI

Lisbon Avenue Health Center

MLK-Heritage Health Center

MedPoint Family Care Center

MidTown Health Center

Koj tseem yuav hu tau 414-223-4847 es xyuas seb tus kws kho
mob los sis tus neeg muab kev pab puas nyob hauv pawg iCare.

Cov Neeg Muab Kev Pab Tshwj Xeeb:

Gambro Healthcare (Lim ntshav xwb)

Independence First rau cov neeg ua hauj lwm pab ib tug neeg
Preferred Home Health rau cov neeg ua hauj lwm pab ib tug neeg
Home Care Medical rau cov twj pab rau tus mob

Morfey’s Limbs and Braces, Inc.

Eye Care of Wisconsin pawg soj ntsuam ghov muag

Rau tag nrho lwm cov neeg muab kev pab tshwj xeeb, thov hu
iCare ntawm

414-223-4847.

Kev Soj Ntsuam Hniav:
Southeast Dental Associates (SEDA)

Kev Puas Hlwb & Kev Siv Tshua;j:

*Peb ua hauj lwm nrog cov neeg muab kev pab rau kev coj xeeb
ceem hauv Milwaukee County. Thov hu rau iCare yog tias koj muaj
lus nug.

Aurora Sinai Medical Center

St. Luke’s Medical Center

St. Luke’s South Shore

Aurora Psychiatric Hospital

West Allis Memorial Hospital
Froedtert Memorial Lutheran Hospital
Columbia Hospital

St. Mary’s Medical Center

St. Joseph’s Regional Medical Center
St. Michael’s Hospital

St. Francis Hospital




Cov Lus Qhia
Kev Pab Neeg: 1-414-223-4847
Tus Xov Tooj Hu Dawb 24-teev: 1-800-777-4376

Tus Xov Tooj Rau Cov Neeg Tsis Hnov Lus TDD: 1-800-947-3529 los sis 1-800-947-3529 (1-
800-WI RELAY)

Cov chaw nqa tshuaj (cov khw ntim tshuaj) twg yog cov uas yuav ntim kuv cov tshuaj?

Koj yuav mus ntim koj cov tshuaj tom ntau cov khw ntim tshuaj thoob hauv Milwaukee County nrog rau
tag nrho Aurora, Serv-U, Drug Emporium, Jewel Osco, K-Mart, Pick & Save, Sam’s Club, Target,
Walgreen’s, thiab Wal-Mart pharmacies, thiab nrog rau Iwm cov chaw nqa tshuaj uas nyob ib ncig. Yog
tias koj muaj lus nug txog seb cov chaw nqa tshuaj twg yog cov uas nyob hauv peb pawg koj hu tau 1-
800-788-2949. Rau Iwm cov lus nug txog chaw nga tshuaj, thov hu rau iCare Kev Pab Txog Chaw Nqa
Tshuaj ntawm 414-231-1074.

Muaj cov kev pab tshwj xeeb dab tsi rau kuv?

e |b tug neeg tswj kev pab tej yam ntawm koj tus kheej los pab koj kom tau cov kev pab uas koj xav
tau.

e Tawm Suab Rau Tus Neeg Koom.
Tsheb thauj mus thiab los rau tom tus kws kho mob thiab Iwm cov neeg muab kev pab.

e Tsis muaj them tus ngi koom (co-payments) rau cov tshuaj uas kws kho mob sau los yuav los sis
Iwm cov kev pab.
Kev txuas lus nrog cov neeg koom thiab kev pab ghia.

o Muaj kev pab tswj kev kho mob 24 teev.

Kuv yuav tsum tau ua raws li cov cai nkag twg?

Thaum uas koj koom hauv iCare, peb yuav muab ib tug neeg tswj kev pab kho mob rau koj. Koj tus
neeg tswj kev pab kho mob yuav pab soj ntsuam koj cov kev kho mob uas xav tau thiab pab kom koj tau
cov kev pab uas koj xav tau. Peb xav kom cov neeg koom yuav tsum koom tes rau kev npaj lub hom
phiaj los kho.

Peb siv ib daim ntawv uas muaj cov tshuaj uas peb xav siv.
Tej zaum koj yuav tsum tau kev xa mus rau ib co kev pab.

Kev zuaj pob txha muaj kev pab them nyob hauv Medicaid rau ghov them-thaum-muab-kev-pab, tsis yog
iCare. Koj mus cuag tus kws zuaj pob txha twg los tau tsuas lawv txais daim Medicaid Forward.



MHS

®
Managed Health Services

Health. Security.

Kuv yuav tau kev pab qghov twg?

Cov Neeg Muab Kev Pab

Cov Neeg Muab Kev Pab,
txuas mus

Cov Tsev Kho Mob

16" St. Community Health Center
Acacia Clinic

American Behavioral Clinics
ARO Counseling

Aurora Medical Clinics

Burleigh Family Care

Catholic Charities

Cedar Creek Family Counseling
Centre for Positive Development
Christian Family Counseling
Clark Square Family Health
Centers

Clinica Latina

Columbia Primary Care Physicians
Columbia-St. Mary’s Family
Practice

Cornerstone Counseling Centers
Covenant Professional Network
Curative Care Network Health Plan
Discovery and Recovery Center
Gateway Health Center

Glendale Family Practice
HealthCare for the Homeless
Hispanic Medical Center

ICF Consultants

Lakeshore Medical Clinics

Lisbon Avenue Health Center
Lubsey Medical Clinic

Lutheran Social Services

Medical College of Wisconsin
Physicians

META House

Milwaukee Family Practice
Milwaukee Health Services
Milwaukee Women’s Center
MLK Heritage Center
Ravenswood

Renew Counseling

Sethi Medical Clinic

Shafi Medical Center
Shorehaven Counseling
Associates

Solutions Counseling
Southeast Wisconsin Life Skills
Clinic

St. Luke’s Family Practice

St. Michael’'s Family Care Center
St. Mary’s Physician Network
Stress Management Clinics
Unlimited Potentials

Urban Family Medical Clinic
Villard Primary and Specialty
Care

WI Community Mental Health
Counseling Ctrs., Inc

Cudahy
St. Luke’s South Shore

Milwaukee

Children’s Hospital of Wisconsin
Columbia Center, LLC

Columbia Hospital

Columbia-St. Mary’s Sacred Heart
Rehabilitation Institute

Aurora Sinai Medical Center

St. Francis Hospital

The Wisconsin Heart Hospital

St. Joseph Regional Medical Center
St. Luke’s Medical Center

St. Mary’s Hospital of Milwaukee
St. Michael Hospital

Wauwatosa
Aurora Psychiatric Hospital (tsis
suav cov muaj hnub nyoog 22-64)

West Allis
West Allis Memorial Hospital

Cov Lus Qhia

SSI Cov Kev Pab Tus Neeg Koom:

TDD/TTY:

1-414-443-3400 los sis 1-866-608-3400
1-414-345-4621 los sis 1-800-446-6136

Koj hu tau rau SSI Cov Kev Pab Tus Neeg Koom rau:

Kev pab thauj tsheb.

Cov neeg muab kev pab hauv peb pawg.

Cov neeg txhais lus (nrog rau kev txhais lus rau cov neeg piav tes).
Kev thov ua lwm hom (Braille, kab xev, ntawv loj).

muag, cov kev muaj pab, thiab cov kev tswj txog kev kho mob.

Cov lus ghia txog kev pab rau kev puas hlwb, kev siv tshuaj, kev kho hniav, kev soj ntsuam ghov




Cov chaw nqa tshuaj (cov khw ntim tshuaj) twg yog cov uas yuav ntim kuv cov tshuaj?

Aurora, K-Mart, Osco, Sentry, Shop-Ko, Super Saver, Walgreen’s, Walmart, thiab lwm cov. Yog tias koj
ghov chaw nqa tshuaj tsis muaj nyob hauv no, hu rau peb lub Member Services Department es xyuas
seb lawv puas nyob hauv peb pawg.

Muaj cov kev pab tshwj xeeb dab tsi rau kuv?

Tsheb thauj — Muaj tsheb ntiav thiab tsheb loj thauj 24 teev ib hnub mus rau tim tus neeg muab kev
pab thiab cov kev pab uas kam them.

Kev Pab Cia Tus Neeg Tu Ntawv So — “Kev So” yog ib gho kev pab uas cia tus neeg muab kev pab
tu ntawv so ib ntus tsis tu. Thaum uas peb pom zoo lawm, peb yuav kam li ntawm 10 teev so ib hlis
twg.

Cov Twj Kev Pab Tu — Cov no yog cov neeg uas pab txog kev coj xeeb ceem, cov kws ntsuam mob
los sis cov neeg pab neeg uas yuav pab tau koj kom koj tau cov kev pab uas koj xav tau.

Cov Qauv Los Ua Kom Zoo Neej — MHS txhawb gab cov gauv ntawm kev pab coj xeeb ceem hais
txog cov qauv los ua kom zoo nee;j.

Xaiv Los Ntawm Cov lav Uas Ua Kom Pom Kev Zoo Dua — Koj yuav xaiv tau los ntawm ntau hom
iav.

NurseWise® — ib tug xov tooj uas ghia 24-teev-ib-hnub twg uas muab tswv yim. MHS yeej mua los
pab koj txhua zaus!

Neeg txhais lus — Rau tag nrho cov hom lus, nrog rau kev piav tes American Sign Language (ASL).
Cov Neeg Ua Hauj Lwm Uas Hais Ob Hom Lus — MHS cov neeg hais lus Mev, lus Hmoob thiab lus
Mis Kas.

Kev Xa Mus Rau Cov Koom Haum Hauv Zej Zos — Rau lwm cov kev pab uas yuav los pab tau koj
txog cov kev pab uas koj xav tau.

START SMART rau koj tus Baby™ Program — MHS cov kws ntsuam mob thiab cov neeg pab neeg
yuav pab tswj koj ghov kev xeeb tub.

Smoking Cessation Program — Los pab koj txiav luam yeeb.

Mus Ntsib Tom Tsev — Peb cov neeg ua hauj lwm hauv KEV SIB TXUAS yuav tuaj saib koj tom koj
tsev yog tias koj xav paub dab tsi ntxiv los ntawm peb uas yog ghia tim ntsej tim muag.

Tus Kws Kho Mob — Koj tus kws kho mob yuav yog ib tug Kws Kho Mob Ua Uas Mus Cuag Ua Ntej
(PCP) los sis ib tug kws tshwj xeeb.

Cov Kev Pab Rau Ntshav Qab Zib thiab Kev Ua Tsis Taus Pa (Asthma) — Peb cov neeg ua hauj lwm
yuav ghia tau rau koj txog kev ua tsis taus pa thiab ntshav qab zib kom koj paub tswj koj li kev kaj huv
ntawm cev.

Kuv yuav tsum tau ua raws li cov cai nkag twg?
Peb xav kom koj xaiv ib tug kws kho mob. Tus kws kho mob koj xiav yuav tswj cov kev pab kho koj.
Yog tias koj tus kws kho mob tsis nrog peb, peb nug tau kom nws koom rau hauv MHS!

Kev zuaj pob txha muaj kev pab them nyob hauv Medicaid rau ghov them-thaum-muab-kev-pab, tsis yog
iCare. Koj mus cuag tus kws zuaj pob txha twg los tau tsuas lawv txais daim Medicaid Forward.



UnitedHealthcare of Wisconsin

UnitedHealthcare

A UnitedHealth Group Company

Kuv yuav tau kev pab ghov twg?

Cov Neeg Muab Kev Pab

Cov Tsev Kho Mob

Kws Kho Mob:

¢ Downtown Health Center

¢ Independent Physicians Network
¢ Medical College of Wisconsin

Kev Coj Xeeb Ceem/Kev Puas Hlwb:

¢ United Behavioral Health

Aurora Family Service

Aurora Health Care Metro

Aurora Medical Group

American Behavioral Clinics
Psychiatric Consultants & Therapists
AADRS Shorehaven

ARO Counseling Centers

Stress Management and Mental Health
Catholic Charities Diocese

Lutheran Social Services

Kev Soj Ntsuam Hniav:
Doral Dental

Kev Soj Ntsuam Qhov Muag:
Herslof Optical Company, Inc.

Kev Pab Kho Mob

Milwaukee — Children’s Hospital of Wisconsin
Milwaukee — Columbia Hospital

Milwaukee — Froedtert Memorial Hospital
Glendale — Orthopaedic Hospital of Wisconsin
Milwaukee — Sacred Heart Rehab Hospital
Milwaukee — St. Francis Hospital

Milwaukee — St. Joseph’s Hospital
Wauwatosa — St. Joseph’s Hospital
Milwaukee — St. Mary’s Hospital

Milwaukee — St. Michael’s Hospital
Milwaukee — Wisconsin Heart Hospital

Behavioral/Mental Health
United Behavioral Health

Milwaukee — Aurora Psychiatric Hospital
Milwaukee — Sinai Samaritan Medical Center
Milwaukee — St. Michael Hospital

Cov Lus Qhia

Kev Pab Neeg thiab Kev Pab Txhais Ntawv: 1-800-504-9660 (hu dawb)

Cov Kev Pab TDD:
Kev Pab Txhais Lus:

Doral Dental

1-800-324-7448 (hu dawb)
1-800-504-9660 (hu dawb)
1-800-417-7140 (hu dawb) los sis

1-800-404-4721 (hu dawb)

Herslof Vision

1-414-462-5522 los sis

1-800-796-6296 (hu dawb)

Kev Pab Muab Tsheb Thauj:

1-414-479-9400 los sis

1-800-504-9660 (hu dawb)
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Yog xav paub txog cov lus ghia los sis xav paub seb koj tus kws kho mob puas yog ib tug neeg koom hauv peb
pawg neeg muab kev pab, hu rau Tus Neeg Pab Txog Kev Nkag ntawm 1-800-291-2002 (hu dawb).

Cov chaw nqa tshuaj (cov khw ntim tshuaj) twg yog cov uas yuav ntim kuv cov tshuaj?

UnitedHealthcare muaj kev cog lus nrog rau Walgreens, K-Mart, Osco, Wal-Mart, Kohl's Rx, Target, ShopKo, thiab
lwm cov chaw nqa tshuaj hauv sab gab teb sab hnub tuaj hauv Wisconsin. Nug koj tus kws muab tshuaj seb lawv
puas yog ib tug neeg muab kev pab hauv UnitedHealthcare. Nco ntsoov muab koj daim ntawv Forward thiab lwm
cov kev pab them ngi kho mob uas koj muaj rau lawv. Tej zaum cov tshuaj uas kws kho mob sau los yuav yuav
tsum yog tau kev tso cai ua nte;j.

Muaj cov kev pab tshwj xeeb dab tsi rau kuv?

o UnitedHealthcare muaj ib gho kev pab thaum cev xeeb tub, kev ghia txog kev noj haus, kev pab txiav luam
yeeb, kev pab rau ntshav gab zib thiab kev ua tsis taus pa (asthma). Hu rau Kev Pab Neeg ntawm tus xov tooj
sauv yog xav paub ntxiv txog lwm cov kev pab hais txog kev kaj huv ntawm cev thiab cov kev pab hauv zej zos.

¢ UnitedHealthcare muaj ib gho Advocacy Program los pab txog teeb meem ntawm kev tu thiab hais txog ntawm
haiv neeg. Thov hu rau Kev Pab Neeg yog tias koj muaj lus nug txog cov kev pab tawm suab sawv cev.

e UnitedHealthcare muaj cov Tsheb Thaum Mob Tshwj Xeeb nrog rau cov tsheb thauj mob li niaj zaus rau cov
kev pab kho mob uas muaj kev pab them hauv Milwaukee County.

o UnitedHealthcare muaj kev pab 24-tev los pab koj thiab koj tsev neeg kom tau kev pab kho mob thaum muaj
xwm ceev. Hu rau Kev Pab Neeg ntawm tus xov tooj sauv yog tias xav paub ntxiv.

Kuv yuav tsum tau ua raws li cov cai nkag twg?

Txhua tus neeg nkag yuav tsum tau xaiv ib tug kws kho mob. Yog tias koj tsis xaiv ib tug kws kho mob, peb yuav
xaiv ib tug rau koj. Tus kws kho mob no yuav pab koj txog kev kho mob feem ntau. Yog yuav hloov koj tus kws
kho mob, koj yuav tsum hu rau UnitedHealthcare Kev Pab Neeg ntawm 1-800-504-9660 (hu dawb). Koj yuav mus
cuag tau koj tsu kws kho mob tshiab thawj hnub ntawm lub hlis tom gab peb tau txais koj tsab xov too;.

Cov xov tooj muaj xa tuaj rau koj nrog koj cov ntaub ntawv ua ib tug neeg koom. Soj ntsuam koj phau ntawv rau
tus neeg koom thiab koj cov kws kho mob. Yuav xa UnitedHealthcare (UHC) ib daim ntawv uas ghia rau koj. Qho
no muaj koj tus PCP lub npe, cov lus tseeb ceeb ghia txog seb yuav tiv tauj rau leej twg thiab cov chaw uas Muab
Kev Pab Tam Sim Ntawv.

UnitedHealthcare muaj kev pab los pab kom koj nrog koj tus kws kho mob los sis lwm tus neeg ua hauj lwm hauv
kev kho mob tham tau. Koj yuav tau cov kev pab no yog tias koj tsis paub hais lus Mis Kas los sis tsis hnov lus
zoo thiab tsis paub hais lus pes tsawg. Peb yuav nrhiav kom tau kev pab rau koj uas ua koj hom lus thiab kev pab
piav tes. Hu rau tus xov tooj rau Kev Pab Neeg yog xav tau kev pab.

Yog tias koj xav mus cuag Iwm tus kws kho mob los sis lwm tus kws tshwj xeeb, koj tus kws kho mob ua ntej yuav
tsum tau pom zoo. Koj tus kws kho mob ua ntej mam li sau ntawv xa koj mus rau lwm tus kws kho mob. Tus kws
kho mob tov yuav tsum tau daim ntawv xa no ua qauv es thiaj li pab tau koj. Cov poj niam yuav xaiv tau ib tug
OBJ/GYN thiab ib tug kws kho mob ua ntej; tsis tas yuav tau ib daim ntawv xa mus es thiaj li yuav mus ntsib ib tug
kws kho mob OB/GYN.

UnitedHealthcare muaj kev pab soj ntsuam hniav hauv cov county nram gab no: Milwaukee.

Kev zuaj pob txha muaj kev pab them nyob hauv Medicaid rau ghov them-thaum-muab-kev-pab, tsis yog
UnitedHealthcare.
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/Cov Lus Qhia Txog Koj Tus Neeg Muab Kev Pab

Kho Mob

Koj sau tau cov npe thiab xov tooj ntawm koj cov neeg muab kev pab kho mob.

Npe

Xov Tooj

PCP/Tus Kws Kho Mob

Tus Kws Kho Hniav

Tus Neeg Muab Cov Khoom
Uas Siv Kho Mob (Durable
Medical Equipment Provider
(DME))

Tus Neeg Muab Kev Pab Kho
Mob Tom Tsev

Tsev Kho Mob

Chaw Nga Tshuaj

Tus neeg tswj kev pab tej
yam ntawm koj tus kheej
(Personal Care Provider)

Tus Kws Tshwj Xeeb

Tus Kws Tshwj Xeeb

Tus Kws Tshwj Xeeb

Lus ghia txog Iwm cov neeg muab kev pab:
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Department of Health and Family Services
Division of Health Care Financing

Muaj lus nug? Hu rau tus xov tooj hu dawb ntawm
(800) 291-2002
(Txhais ua lus Mev thiab lus Hmoob)

Department of Health and Family Services
Division of Health Care Financing
PHC 12060H (02/05)
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